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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE:  Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,’ Wabash
Telephone Cooperative, Inc. (the “Company”) hereby submits a copy of its “FCC Form 481 -
Carrier Annual Reporting Data Collection Form,” as filed with the Universal Service
Administrative Company. A copy is also being submitted to the appropriate state regulatory

commission and tribal government, as further required by sections 54.313(1) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its Five

'47 CFR §§54.313 and 54.422,
% In the Matter of Connect America Fund, et al, PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013,



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission’s Rules. A

letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

Sin&crly, b

— | '\&v
Salvatore Taillefer, Jr.

Counsel to Wabash
Telephone Cooperative, Inc.

€C:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: Form 481 -~ Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90, and 11-42

Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Wabash Telephone
Cooperative, Inc. (“the Company”), by its attorneys, hereby requests that certain materials and
information be withheld from public inspection. Specifically, the Company requests confidential
treatment of the Five Year Service Quality Improvement Plan (the “Plan” or “confidential
information™) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is sought.

The Company seeks confidential {reatment of the Five Year Service Quality Improvement Plan,
attachment 34108811.112 to the Form 481 filing accompanying this letter, which contains
sensitive financial information about the Company as well as information about the Company’s
projected network improvements and upgrades for voice and broadband services during the
period from 2015 through 2019.



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged,

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be gnarded from competitors,”’ and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.”

4. Explanation of the degree to which the information concerns a service that is subject fo
competition,

The Plan relates to voice and broadband services provided by the Company that ar¢ subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers,

5. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. ldentification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the Five Year Service Quality Improvement Plan or any of the
information contained therein publically available in any way, and further limits internal access
to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations,

"1d § 0.457(d)(2). ;
?5U.8.C. § 552(b)(4): 47 C.F,R. § 0.457(d).



8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

Respe;:’;tfully submitted,
/ ~

‘Counsel for
Wabash Telephone Cooperative, Inc.
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<01i0> Study Area Code 141088

<()15> Study Area Name WEBASH TEL COOP, INC
<{)20> Program Year 2015

<030> Contact Name: Persan USAC should contact

with questions about this data Oheryl Batthes

<035> Contact Telephone Number: 61BE653311 ext.
Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in dals line <030>  chervlgdwabash.net

+ Reguired
{check box when complete}

<100> Service Quality Improvement Reporting {complete attoched worksheet) e
<200> Qutage Reporting {voice) {complete tiached worksheet}

<210> I <— check box if no outages to report

<300> Unfulfilled Service Requests {voice) | o |

<310> Detail on Attempts {voice)

<320> Unfulfilled Service Reguests {broadbkand) [ 0

<330> Detail on Attempts (broadband})

(attoch descriptive document}

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixad A
<420> Mohile
<430> Number of Complaints per 1,000 customers {broadband}
<440 Fixed S
<450 Muaobile 0.0
engns  Service Quality Standards & Consumer Proteciion Rules Campliance (check to indicate certification) I v 1 v 1
34108811510 . pdf
<510> fattached deseriptive doctiment) f e H ¥ I
<600> Functionality in Emergency Situations feheck to Indicate certification) i v | | v
341088IL610 . pdf
attached descriptive document)] | v I | v I
<b10=
<700> Company Price Offerings {voice) (compiate attached worksh ect]
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates (eomplete attached worksheet)
<800> Tribal Land Offerings (Y/A)? (if ves, eomptete attached warksheet)
<300> Voice Services Rate Comparability (check to indicate certification)
34108811010, paf
<1010> {attach descriptive document)

<1100> Terrestrial Backhaul {Y/N}? {if not, check to indicate certification]

<1110> ) (eomplete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worlkisheet

including Rate-of-Return Carriers affifiated with Price Cop Local Exchange Carrlers
<2000> fcheck to indicate certification)
<2005> {complete attached worksheet}

Rate of Return Carriers, Proceed to ROR Additional BPocumentation Worksheet

<3000> check 1o i‘ndirj:T_z certl

e REDACTED - FOR PUBLICINEBEETIGN
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Page 2

<010>

Study Area Code

341088

<015>

Study Area Name

WABABE TEL COOP, INT

<020>

Program Year

2015

<030>

Contact Name - Person USAC should contact regarding this data

Cheryl Gaither

<035>

Contact Telephane Number - Number of person identified in data line <030>

El86653311 ext.

<038>

Contact Email Address - Email Address of person identified in data line <030>

cherylg@wabash.net

<110>

Has your company received its ETC certification from the FCC?

fyes /no

<111>

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S
year pian” filed with the FCC?

O®

}
yes oo}

<i12>

<113>
<114>
<115>
<1lig>
<117>
<118>

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112 delineating the status of your company's existing §
54,202{a} "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service.

Attach Five-Year Service Quality Improvement Plan or, in subsequent years,

your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(1). !f your companyisa

CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

34108871212 .pdf

Please check these boxes below to confirm that the attached documents(s), on line

112, contains a progress repert on its five-year service guality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

Maps detailing progress towards meeting plan targets

Report how much universal service (USF) support was received
How (USF) was used t0 Improve sarvice quelity

How (USF)was used to Improve service coverage

How {USF) was used to improve service capacity

Provide an expianation of network improvement targets not met
in the prior catendar year.

Name of Attached Document

Page 2
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<010>  Study Area Code 341088
<015»  Study Area Name WABASH TEL CCOP, INC
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data chervl Galther
<035> Contact Telephone Number - Number of person identified in data line <g30»> 6286653311 ext,
<039> Contact Email Address - Email Address of person identified in dats line <020>  cherylg®wabash, nat
<220> <ar <hl> <hi> <h3> <hd> <gl> <g2> <d> <g> <f> <g> <h>
NORS Did This Outage
Referenge | Outage Start| Outage Start | Outage End | Dutage End Number of D11 Fatifities Service Dutage Affect Multiple
Number Date Time Date Time Customers Affected| Tatal Number of Affacted Description (Check Study Areas Service Outage Preventative
Customers {Yes / Ng) all that apply} {Yes / No) Resolution Procedures

Page 3
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<018> Study Area Code 341088

<015>  Study Area Name WARLSH TEL COCP, INC
<020> Program Year 2015

<030> Contact Name - Person USAL should contact regarding this data Cherv] Gaither

<35> Contact Telephone Number - Number of person identified in data line <030> 6386653351 ext.
<03%» Contact Email Address - Email Address of person identified in data ine <030>  cherylgawabash.net
<701> Residential Local Service Charge Effective Date 1/1/2014

<702>  Single State-wide Residential Local Service Charge

<703>

State Exchange (ILEC) SAC [CETC)

Rate Type

Saetvice Rate State Subscriber Line Charge

State Universal Service Fee

Mandatory Extended Area

Service Charge

Total per line Ratesand Fee

Page d

NOILO3dSNI 211dnd ¥O4 - A3.L0vd3ay



NOILOIdSNI D179Nd 404 - d4.1L0vAa3y

<Q10>

Study Area Code

341088

Page 5

<B15>

Study Area Name

WABLSH TEL COOP,

<D20>

Program Year

201=

<030>

Contact Name - Person USAC should contact regarding this data

Cheryl Gailther

<035>

Contact Telephone Number - Number of persan identified in data line <030>

E1BEES3311 ext.

<0358>

Contact Email Address - Ematt Address of persan identifiad in data line <030>

cherylg@wabash.net

<711>

State

Exchange [ILEC)

S

Residential Rate

State Reguiated
Fees

Total Rate and Fees

Broadband Service -

Downioad Speed
(Mbps}

Broadband Service -
Upioad Speed {Mbps)

Usage Allowance
(6B}

i

Usage Allowance
Acticn Taken When
Limit Reached {select }

Page s
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Page G

<Q10> Study Ares Code 341088

<015>  Study Ares Name WAPASH TEL COOB, TKC
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Cheryl Gaither

<035>  Contact Teleghone Number - Number of person identified in data line <030> ~ 6186653311 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  cherylgowabash . net
<g10> Reparting Carrier Wabash Telephone Cooperative, Inc

<811> Holding Company Wabash Telephone Cooperative, Inc

<812> Operating Company Wabash Telephope Cooperative, Inc

<13 [T

R

Affiliates

i

AL

5AC Doing Business As Company or Brand Designation

-- See gtiaiched worksheet --

Page b
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<010> Study Area Code

Page 7

341088

<015> Study Area Name

WABASH TEL COOQP, INC

<020> Program Year

20135

<030> Contact Name - Person USAC should contact regarding this data

Cheryl Gaithex

<035> Contact Telephone Number - Number of person identified in data line <030> 61BAG5331L ext.

<039> Contact Emall Address - Emall Address of person Identified in data line <030>  cherylgawabash.net

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Ohligation

If your company serves Tribal [ands, please select (Yes,Ne, NA) for each these boxes
to confirm the status described on the attached document{s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Envircnmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
(Yes,No,
NA)

Page 7
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<010>

Study Area Code

341088

<015>

Study Area Name

WABASH TEL COOF, INC

<020>

Program Year

2015

<030>

Contact Name - Person USAC should contact regarding this data

Cheryl Gaither

<35>

Contact Telephone Number - Number of person identified in data line <030>

6186653211 ext.

<(039>

Contact Email Address - Email Address of person identified in data line <030>

cherylggwabash.net

<1120>

<1130>

Please check this box to confirm no terrastrial backhaul
options exist within the supported area pursuant to § 54,.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at ieast 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)

=

Fage 8
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<010> Study Area Code

321088

<015> Study Area Name

WABASH TEL COOP, INC

<020= Program Year

15

<030> Contact Name - Person USAC should contact regarding this data

Cheryl Gaither

<035> Contact Telephone Number - Number of person identified in data line <030>

E1BEES3I31L ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

cherylaBwabaph . net

<1210> Terms & Conditions of Voice Telepheny Lifeline Plans

341088711210 .pdE

<1220>  Link to Public Wehsite HTTP

MName of Attached Document

“Please check these boxes below to confirm that the attached document(s}, on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422{a){2) annual reporting for ETCS receiving low-Income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice I’
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9
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Page 10

L o
HE bk

il i*i
<010> Study Area Code 341088

«<015> Study Area Name WABASH TEL COQP, INC

<020> Program Year 2015

<G30> Contact Name - Person USAC should contact regartding this data Cheryl Gaither

<035> Contact Telephone Number - Mumber of person identified in data line <030> §1E6E53311 ext.

038> Contact Emall Address - Email Address of person identified in data line <030>

chervigPwabash.net

52 Tt

e

CHECK the boxes below to note compliance as a recipient of Incremeantal Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il
support as set forth in 47 CFR § 54.313(b),(c},(d},(e} the infarmation reported on this form and in the documents attached below is accurate.

<2010>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

<20620>

<2021>

Incremental Connect America Phase i reporting
znd Year Certification {47 CFR § 54.313(b}{1}}
ard Year Certification {47 CFR § 54.313(b){2]}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Suppert Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America 1CC Support {47 CFR & 54.313(d)}
Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313[e}}
3rd year Broadband Service Certification
5th year Broadband Service Certification
Interim Progress Certification

=

]
|
]

(—

g

1

Please check the box to confirm that the attached dacument(s}, on line 2021, contains the required information E
pursuant to § 54.313 {e){3}(ii), as a recipient of CAF Phase Il support shal provide the number, names, and
addresses of community anchor institutions to which began providing access 1o broadband service in the

preceding calendar year.

fnterim Progress Community Anchar Institutions

Name of Attached Document Listing Requirad Information

Page 10
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Page 11

<D10>  Study Area Code 341088

<015>  Study Area Name WABASH TEL COQPR, INC
<020> Program Year 015

<030> _Contact Name - Person USAC should contact regarding this data Cheryl Gaither

<035> _Contact Telephone Number - Number of persen identified in data Iine <030> E186653311 ext
<039» Contact Ermail Address - Email Address of person identified in data fine <030 cheryloswabash . net

CHECK the boxes kelow to note compitance on its five year service quality plan (pursuant to 47 CFR § 54.202(aj) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47
CFR § 54.313(f](2}. | further certify that the information reported on this form and in the documents attached below is accurate.

(3010;  Progress Reporton 5 Yesr Plan
Milestone Certification {47 CFR § 54.313{f){1){i)}

Mamie of Attached Document Listing Reguired Information

(3931} § 54.313 (f(1)(i), the carmier shali provide the number, names, and addresses of community anchor institutions to which began

Pleage check this box ta confirm that the attached document(s), on {ine 3012 contains the required information pursuant to D
providing access fo broadband service in the preceding calendar year.

13012)  Community Anchor institutions {47 CFR § 54.313(f)(1)(%)}

Name of Attached Documant Listing Required Information (o
[3013] 15 your company & Privately Held ROR Carrler {47 CFR § 54.31317){2)} {Yes/No| LQ
OIY

[3014) i ves, does your company file the RUS annual report [Yes/No}

Please check these boxes to confirm that the attached document(s}, on Iine 3017, contains the reguired information pursuant to § 54.313(H(2) compliance requires:

{3015} Electronic copy of their annual RUS reports {Operating Repart for
Telgcommunications Berrawers)

(3016) Documeni(s) for Balance Sheet, Income Statement and Statement ¢f Cash Flows [L/3

2£108BIL3CLT.pdf

{3017}  If the response is yas on line 3014, attach your company's RUS annual
report and afl required documentation

ame of Attached Document Listing Required [nfermation

{3018} If the response is na on lne 2014, Is your company audited? (Yes/No}

If the response is yes on fine 3018, please check the boxes bejow to
confirm your submission, on line 3026 pursuant to § 54.313(f}(2}, contains

(3018}  Either a copy of their audited financizl statement; or (2} a financial report in a format camparable to RUS Operating Repart for Telecommunications D

(2020} Bocument(s) for Balance Sheet, Income Statement and Statlement of Cash Flows
(3021) Management letter issued by the independent cartified public accountant that performed the company’s financial audit.
If the respense is no on line 3018, please check the boxes below

to confirm your submlssian, on line 3026 pursuant to § 54.313(f}(2),
contains:

{3022)  Copy of thelr financial statement which has been subject to review by an
Independent certified public aceountant; or 2} a financial report in a
format comparatble to RUS Operating Report for Telecommunications
Borrowers,
(3023} Underlying information subjected to a review by an Independent certified
public accountant
[2024)  Underlying information subjected to an officer certification.
(3025)  Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

o o 0o

{3026)  Attach the workshest listing required information

Name of Attached Document Listing Required informatian

Page i1
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Page 12

<010>  Study Area Code 341088

<P15>  Study Area Name WABASH TEL CQ0P, INC
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Cheryl Gaither

<(35> Contact Telephone Number - Number of person identified in data line <030>  §185653311 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  cherylgmwabash.net

TO BE COMPLETED BY THE REPORTING CARRIER, {F THE REPORTING CARRIER |15 FILING ANNUAL REPORTING ON IT5 OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

[ certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support.
recipients; and, to the best of my knowledge, the infarmation reported on this form and in any attachments is accurate.

Name of Reporting Carrier: HARASH TELSCOOR, (NG

Signature of Authorized Officer: CERTINTED ONLINZ Pate  07/01/2014

Printed name of Authoriced Officer; T2Tfery Willlams

Title or position of Authorized Officer; EVE/ General Manager

Telephone number of Authorized Officer: 6186653311 ext.

Study Area Code of Reporting Carrier: 241088 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements en this form can ba punished by fine er forfeiture under the Communications Act of 1934, 47 U.S.C. §5 502, 503(b), or fine or imprsenmeant
under Title 18 of the United States Code, 18 U.5.C. § 1001.

REDACTED - FOR PUBLIC INSPECTION

Page 12
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<010>  Study Area Code FALRER

<015> Study Area Name WABASE TEL CODF, INC
<020> Frogram Year 2015

<030> Contact Name - Person USAC shouid contact regarding this data Cheryl Gatther

<035> Contact Telephone Number - Number of person identified in data line <030> BlREEE3311 ext.

<039>  Contact Email Address - Emall Address of person identified in data line <030 cherylg@wabash,net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cexrtify that (Name of Agent), is authorized to submit the information reported an behalf of the repaorting carrier, 1
also certify that | am an officer of the reporting casrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements previded to the authorized
agent; and, to the best of my knowledge, the reparts and data provided fo the authorized agent is accurate,

Mame of Authorized Agent:

Name of Reporting Carrler;
Signature of Authorized Officer: Date:

Printed name of Authotized Officar;

Title or positien of Authorized Officer:

Telephone number of Authorlzed Officer; 8%t

Study Arsa Code of Reporting Carriar Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or ferfeiture under the Communications Act of 2534, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 28 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reperting carrier, certify that | am authorized to submit the annual reports for unlversal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employze of Agent; Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  axi.

F5:udy Area Code of Reporting Carrler: Filing Due Date for this form:

1 Persens willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 4.5.0.55 502, 503(b), or fine or imprisonment under Title
i3 4 : P
d States Code, 18 U.5.C. § 1001,
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- WABASH TELEPHONE COOPERATIVE, INC.
LINE 112: RUS ANNUAL REPORTS
341088IL112

REDACTED IN ENTIRETY
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341088IL510
Certification of Compliance with Applicable Service Quality Standards and Consumer Protection Rules

Wabash Telephone Cooperative, Inc complies with the service quality standards pursuant to Subpart A,
Section 730.100 of Title 83, Chapter 1, Subchapter f of the lllincis Administrative Code. Subpart E of this
section addresses “Standards of Quality of Service”. Subpart A, Section 730.115 requires the gquarterly
reporting of various installation, repair and answer time data for lliinois Commerce Commission and public
review,

Wabash Telephone Cooperative, Inc complies with the requirements of 47 CFR Part 64 Subpart U,
Customer Proprietary Network Information and Subpart Y, Truth in Billing Requirements for Common
Carrier, and Federal Trade Commission Red Flag rules to prevent identity theft. A manual for CPNI and Red
Flags is in place and employee training is conducted annually. New hires are instructed on the programs as
required by their job functions.
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341088IL610

Certification of Ability to Function in Emergency Situations

Title 83 lllinois Administrative Code Section 730.325 requires an ETC to complying with
provisions to meet emergencies including but not limited to the provision of emergency power.
Each existing central office will contain a reserve battery supply of 5 hours where emergency
power generators are not installed and 3 hours where they are in place.

Wabash Telephone Cooperative, Inc certifies that it has complied with these requirements and
wili continue to comply with these requirements.

Wabash Telephone Cooperative, Inc as well has implemented a redundant fiber optic ring

allowing Wabash the ability to reroute traffic around damaged facilities from each of its
exchanges.

REDACTED - FOR PUBLIC INSPECTION



Study Area Code

Study Area Name

WEBASH TEL CQOE,

IRC

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>

61866533711 ext.

Contact Email Address - Email Address of person identified in data line <030>

chervio@wabash.net

NOIL33dSNI JIdNd 404 - d3.10vAd3d

Residential Local Service Charge Effective Date
Single State-wide Residential Local Service Charge

1/1/2014

A T

Residential Local

Mandatory Extended Area

State Exchange (ILEC) SAC {CETC) Rate Type Sarvice Rate State Subscriber Line Charge | State Universal Service Fee Service Charge ‘Total per Jine Rates and Fees
1 Browns FR 5.61 10.61 0.0 0.0 20.02
i Louigville ¥R 5.51 10,41 0.0 2.0 20.02
G Clsne FR 9.61 10.47 0.0 a.0 20.02
o Xenia FR 9.61 10.41 0.p 0.0 20.02
m Bible Crove R 9,61 10.41 n.0 o.0 20,02
ey Orchardville FR 3.61 S 0 .0 20.02
I Mt Erie TR i 10.41 0.0 0.9 20.02
w Gaff R 5,61 10.41 0.0 0.0 20.02
L Crisp FR 3.61 13,41 _ o.0 20.02

NOILO34SNI 217dNd JO4 - d3.L0vAa3d




NOILD3dSNI Odind J04 - @410va3d

<D10>  Study Area Code 341088

<R15>  Study Area Name WASASH TEL COOP, INC
<D20> Program Year 2015

<(30>» Contact Name - Person USAC should contact regarding this data Cheryl Galther

<035 Contact Telephone Number - Number of person identified in data line <030> 6186653311 ext.
<039> Contact Emai! Address - Email Addrass of person identified in data line <030> cherylggwabash.net

<71l>

B AR

g ; Usage Allowance
Exchange ILEC) Residential State Regutated Total Rates Braadband Service - Broadband Service | Usage Allowance £ .
State Action Taken
Rate Fees and Fees Download Speed  |{yn(0ad Speed (Mbps)|{EB) :
{Mbps) When Limit Reached {select)
Browns Rther, we currently do no: have udage
m 35.0 5.0 15,0 1.5 3.378 3.9993599959E10 | {ipirs
browna Other, we currently do net have usage
1L 55.0 g.a 55.0 3.0 0.5 9.99995989959E10 T4 ivs
Louisgvills Other, we currently do net have usage
11, 35.0 0.0 35 1.5 0.375 5.9999959595E10 | Jimirn ¥ =
lsvi Other, we currently de not have usage
L Hurawelie s5.0 0.0 5, 1.0 0.5 9.9989993559810 ) 1imite
Iouisvwille . Cther, we curreatly do not have usage
IL 75.0 0.0 75.0 6.0 Z.5 9.999939089859E10 ) limilts
s Louisville Other, we currsntly do not have usage
% 106.0 0.6 Zap.0 10.0 I 5.9999599958F20 | Jioir ¥ &
Louisville b.n Other, we currently do not have usadge
m 180.0 - 180.0 20.0 2.0 3.9298595999810 | limikts
Cisne Other, we ourrently do not have usage
b 35.9 8.0 35.0 1.5 0.375 2.9399995599E10 [ 1inats
g Clsne 5.0 o.0 . o B 5. 9999559595E10 Othgr, we ourrencly do not have usags
limits
- Xenia Other, we surrently do nok have usage
i 35,0 0.0 35 1.8 0.375 9.9999939998E10 ) 1ipi. 0 2 =
= Xenia Gther, we gurrently do t have usage
L 55.0 0.0 55.0 3.0 0.5 5.9959399995E10 | 1iqis FERR B T q
imizs
s Bible &= Other, currently d t have usagg
In AR 35.0 0.0 15, 1.5 D.37% $.9399999359E10 liwiis HE B Hovme &
it
Bible Grove Other, we currently do not have usage
m 55.0 0.0 55,0 3.0 3.5 9.9299595955E20 | {imies 4 = &
m Bible Graove e 0.0 g &0 1.5 9.9952595399E10 ?i‘};iz; we currently do nat have usage
Bible Grove - o
L 100.0 0.0 i00.0 Q.0 1.5 9.5959959959K10 g)l;hgr, we purréntly do not have ugags
imits
Bible Grove P urrently o T s
i 180,0 c.o 180.0 20.0 2.0 5.9999599s95E10 | JTAST, We @ & skt have Meage
Orchardville ta
1 vl s g 3.0 45, 1.5 B 9.4855549999E10 ?f:?f' we currently do net have usage
- Gzchardville Other, urrently Ao neot have usage
iL 55.0 .o 55.0 3.0 0.5 9.995928059910 | o5 cps O TUEFERENY ok e &
Mount Erde Ot urrently d
i1 35,0 0.0 3s. 5 0.375 2.59533595u8k10 | Srigle ¢ E i MR
fed HMount Erie ——— o.o oy 1.0 i 5. 3593893395g1g | OERET, we curTently do a0t have usage
limita
m BREE 5.0 5.0 S 1.8 5.37s 9.9990895088%10 Etaﬁs el Chorentlyies st havsRsads

NOILDIdSNI O17dNd 904 - d410va3y



NOILO3dSNI Ol1dNd "04 - G31.0va3d

<010> Study Area Code 241088

<015> Study Area Name WABASH TEL C0OZ, INC
<D20>  Program Year 2015

<030> Contact Name - Person USAC should contact reparding this data Cheryl Gaicher

<035>  Centact Telephone Number - Number of person identifiad in data line <030> &1BEG5331l ext.
<039> Contact Email Address - Email Address of person identified in datz line <030> cherylgewabash.net

TR
Lhiﬁl!hﬂ!! il

state | Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service  |Usage Allowance i
Rate Fees and Fees Download Speed 1 iyn10a4 Speed (Mbps)| (GB) B
[Mbps) When Umit Reached {select)
Geff other, tly do mot ha c
1L & Pt i 55.0 3.0 0.3 5.8999999985E10 | tipmity ERDRSEE W i
S Crisp 55 o 5.0 1% 5.375 5. 9595595959810 cl)‘i;?t:,s we currently do not have usage
1 Crisp Sed o 55.0 iz 5.275 T (ll(l::f]tr; we Currently do not have esage

NOILDZdSNI O171aNd J04 - d4.10vd3yd



<01C>

1

4 it
T il
il

341088

(iR
| A

<015>

Study Area Name

WABASE TEL COOP, THNC

<020>

2018

<030>

Centact Nama - Person USAC should contact regarding this data

Cheryl Gaither

<035>

Contact Telephone Number - Number of person identified in data line <030>

61BE€53311 ext.

<039>

Contact Emall Address - Email Addrass of person identified in data line <030>

cherylgawabash.ne:

<810>

Reporting Carrier Telephone Usoperative, I

<Blli»

Holding Company Telephone Cogperatiwve, Inc

<812>

Operating Company Telephione Coopsrative,

NOIL33dSNI 2119Nd J0o4 - 310vd3d

<813>

Wabash Independent Networks,

Wabash Independent Networks

Doing Business As Company or Brand Designation

NOILOAdSNI 2119Nd JO4 - G310vd3y
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34108811010
Voice Services Rate Comparability Information for WabashTelephone Cooperative

As evidenced hy the data provided on line 700 of FCC Form 481, the Company’s vaice service pricing is
no more than 2 standard deviations above the national average urban rate {$46.96) as announced by
the Wireline Competition Bureau on March 20, 2014 (DA 14-384).
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Wbt e Coop,
jil BSITC]C_phOﬂE Cop IﬂC_ 341088IL1210

Wabash Telephone Cooperative, Inc
Lifeline Terms and Conditions

1. Lifeline Service includes the services and functionalities enumerated by the F.C.C. as follows: voice
grade access to the public switched network; local usage; dual tone multi-frequency signaling or
its functional equivalent; single-party service or its functional equivalent; access to operator
services; access to interexchange service; access to directory assistance; and toll blocking for
gualifying customers who request toll blocking,

2. The Company's voice lifeline plan includes unlimited local minutes of use within the same
exchange and some neighboring Wabash Telephone Cooperative , Inc (WTCl) owned exchanges.
The Company's voice lifeline plan does not include any free toll in its local calling plans.

3. Wabash Telephone Cooperative, Inc supports and follows the guidelines set forth by the FCC and
the lllinois Commerce Commission {ICC). Individuals are eligible if they participate in one of the
following programs:

Medicaid Program

Low-Income Home Energy Assistance Program (LIHEAP)

Supplemental Nutrition Assistance Program ( Formerly Food Stamps)

Supplementat Security Income {55I) Program

Federal Public Housing Assistance Program

Temporary Assistance for Needy Families (TANF)

National School Lunch Program, or

Household Income is at or below 135% of the federal poverty guidelines

4. WTCI will require a deposit from all customers with a proven history of late payments and all
customers who are unable to establish credit.

5. WTCl offers the same local service option for all residential customers it serves. Those customers
qualifying for the Lifeline program are not charged a Federal Universal Service Charge (FUSC), or
Access Recovery Charge {ARC) due to gqualifying for the Lifeline program. The Federal
Communications Commission ("FCC") mandated federal credits of $9.25 be applied towards
qualified subscribers local telephone bill. The monthly charge for Lifeline service is $17.36 plus
the applicable county 911 charge.

6. Other services can be provided with the Lifeline Service at applicable rates and charges.

Sm P o0 T

To get more information:

Calt Wabash Telephone Cocperative’s Business Office at 1-800-228-9824

Visit WTCY's Website at www.wabashtelephone.coop
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WABASH TELEPHONE COOPERATIVE, INC.
LINE 3017: RUS ANNUAL REPORTS
341088IL3017

REDACTED IN ENTIRETY
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